
HOA Board & Directors 

President....................... Maria Foster
954.652.9801

Vice President................ Kim Michell
954.464.3080

Treasurer.........................Reggie Rine
954.254.2399

Secretary..................... Donna Wilson
954.849.1052

Directors
Barbara Licitra............754-235-5628
Dianna Saunders..........401-855-3253
Tony Troyer..................954-773-6628

DATES TO REMEMBER 

July 4th - 
Independence Day

By The Lake
Published by Deerfield Lake HOA | 4400 NW 69th Ct. Coconut Creek, 33073 | (954) 421-1116 July 2022

Deerfield Lake

Manufactured Home Community

Erin McCarthy
Community Manager

954-421-1116 | Fax 954-421-1137
office@deerfieldlakemhc.com



PAGE 2

2022 HOMEOWNER’S ASSOCIATION BOARD OF DIRECTORS 

	 President................................................... Maria Foster.................................... 954.652.9801
	 Vice President........................................... Kim Michell..................................... 954.464.3080
	 Treasurer.................................................. Reggie Rine...................................... 954.254.2399
	 Secretary................................................... Donna Wilson................................... 954.849.1052
	 Director..................................................... Barbara Licitra................................ 754-235-5628
	 Director..................................................... Dianna Saunders............................. 401-855-3253
	 Director..................................................... Tony Troyer...................................... 954-773-6628

Committees
Hurricane Preparedness............ Becky Grainger................................................................................ 813-340-5750
Reconcilliation.......................... Terry Wilson & Deb Henson
Nominating & elections............ Deb Henson, Linda Caswell, Dianna Saunders
Social Committee...................... Ginger Reca & Barbara Licitra........................................................ 954-854-4754
Library....................................... Linda Caswell & Ellie McDuffie
Web & Ripples.......................... Linda Cammallere................Lcamel31572@outlook.com .............. 732-865-6404
	 Dianna Saunders............................................................................... 401-855-3253
By Laws & Procedures............. Joe Dolwig, Linda Caswell & Kim Mitchell.................................... 954-464-3080
Bingo......................................... Deb Rine
FMO.......................................... Deb Henson...................................................................................... 413-896-0493
Facebook Page.......................... Dianna Saunders & Linda Caswell
Koffee Klatch............................ Linda Cammallere
Welcome Committee................. Patty Smart & Ivette Marron

To all new Community Members 
who are on Facebook we have our 

own page for residents go to groups 
and look for Deerfield lakeMFH and fill out 

questions about residency You will see all 
goings on in Community. Also we have HOA 

site as well deerfieldlakehoa.org

Wildlife has right of way and 
running over and killing them is not 
the thing to do. This is their habitat 
we are only renters for awhile 

please be kind …  Cameras are everywhere!!!!!

IMPORTANT INFORMATION
All residents must be registered with Office !! And 
no renters are allowed in any facility without owner 
present.

Remind all visitors that speed limit is 
15 MPH We do not have sidewalks so 
please be aware of your surroundings 
Walkers expect you to stop at stop signs..

If you see something suspicious say something, write 
it down or take picture with phone send to Office… 
We need volunteers for Neighborhood Watch, 1hour 
of your  day or evening to walk, ride or  travel around 
through park and report any suspicious activity.  
Anything serious call Police Non emergency 
#954-973-6700

SPEED
LIMIT

15
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HAPPY JULY
July is upon us and the heat as 
well I hope everyone stays cool 
and enjoys our summer storms and 
all…

We had a nice Memorial day Gathering and there 
were about 50 attendees.
Mark Reca and Wayne Caswelll Manned the grill, 
we had hotdogs and hamburgers and potato salad 
and coleslaw. Our servers were Linda Caswell ,Deb 
Henson,Judy Lucas & Ellie McDuffie. Barbara 
Licitra and Many others helped with cleanup and 
thank you all very much...

GATE PHONE NUMBER
We have a New Phone number for gate: when 
someone wants access to park number for gate will 
show up as  954-415-2871 put this in your contacts.

CPR CLASSES
We have sign up sheets for CPR 
Classes in Club House.   We are 
supposed to have classes June 28 
& 29th from 1-4:30 . If we do not have enough to 
fulfill these classes then we will wait until fall when 
our Snowbirds return.

TRASH PICKUP
Every one should remember also 
to get your trash pails out to curb 
evening before pickup. The trash 
company likes to show up at the 
crack of dawn for removal and many 
people do not think they came, and miss their pickup. 
So get Your pail out Night before pickup…...

FIREWORKS
Please be reminded that Fireworks, 
including firecrackers are not allowed 
in the Community. The safety and 
well-being of our residents and their guests is our # 
1 priority. 
The Management of Deerfield Lake would like to 
wish everyone a safe  4th of July holiday!!!

HAPPY BIRTHDAY!
We Celebrated Ellie’s Birthday at New Mexican 
restaurant on Johnson Rd  and Rte 7 Tacareios,we 
had a great time the 6 of us and food was good as 
well.. Was attended by Ginger Irene, Connie D. 
Terry and myself Linda C.
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SAL’S
Handyman Services

Specializing in all Manufactured
Home Renovations

sal@Tandkcontractors.com

732-614-4339

50 Years Experience
No Job Too Small!

DID YOU KNOW????
By Paulette Kramer

The Culinary use for  Cuban Oregano   leaves are 
best when   they are fresh. You can use them in a 
salad or  put in  blender with other ingredients to 
make a pesto  for pasta or to make a salsa. It even 
neutralizes the heat of hot peppers. Also try it in 
stuffings, soups and stews. You can use it with Black 
Beans too!!!! Enjoy Cooking !!

Quote Of the Month:
A friend loves at all times
And a Brother is born to help in time of need.

CRAFTS
We have a  crafts session at Clubhouse 
on Thursday mornings at 11am. If 
you do any kind of craft come sit with 
us and share conversation. If you are 
interested in doing Scrapbooking or Card making  I 
(Linda Cammallere) have a lot of supplies to share 
and I can help if you do not know and want to learn. 
If you have something you can teach it would be 
welcomed as well.  Hope to see you at Club House  
Thursdays at 11am…..

4TH OF JULY PARTY
Please take note Our 4th of July party has been 
cancelled because no one has signed up to help 
with decorating, set up and cleanup . Without 
volunteers these events can not  take place it just 
can not fall on one or two people. 
We also need help with event coordinating if we 
are to have any functions a little more input is 
very much needed . A few ideas are better than 
one!!!!

BINGO
There is Bingo at Tallowood Isle Park every Monday  
Evening at 7 pm if anyone is interested….

KOFFEE KLUTCH
Our Koffee Klutch is   on every 
Tuesday Morning at 9:am, come 
out for Coffee and conversation,  
we enjoy ourselves talking about different topics.
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DEVELOP A HURRICANE PLAN
Step 1	 Hold a family meeting and get your children 
	 involved
Step 2	 Determine whether you live in an evacuation
	 zone and where you will go when an 
	 evacuation order is given. Staying with 
	 family and friends outside the evacuation 
	 zone is your best option
Step 3	 Inventory your home possessions and 
	 video/photograph items of value. Review 
	 all your insurance policies, including your 
	 vehicle policy
Step 4	 Look for vulnerabilities such as your roof, 
	 windows, garage door, landscaping, tree 
	 branches near electric lines, etc., and 
	 determine what actions to take
Step 5	 Decide where you will store or park your 
	 vehicle, boat, or RV
Step 6	 Protect your home by trimming trees at the 
	 proper time, installing shutters, and/or 
	 purchasing a generator
Step 7	 Make arrangements in advance for people 
	 with special needs Step 8	Develop a plan 
	 for your pets
Step 9	 Determine your family’s food, water and 
	 medical needs. Use our Eight-Week 
	 Shopping 
	 Guide to help with spreading out the cost
Step 10	 Notify others of your plan and establish an 
	 out-of-town contact. Let family or friends 
	 know your hurricane plan so they can check 
	 on you in the aftermath of the storm

KNOW THE LINGO
Hurricane Watch – Hurricane conditions are 
possible within 48 hours. Your preparations should 
be underway.
Hurricane Warning – Hurricane conditions are 
expected within 36 hours. Your preparations should 
be rushed to completion.
Storm Surge – An abnormal rise of water generated 
by a storm. Nine out of 10 hurricane fatalities are 
attributable to storm surge often causing extreme 

flooding in coastal areas.
Storm Surge Watch – The 
possibility of life-threatening 
inundation from rising water 
moving inland from the shoreline somewhere within 
a specified area, generally within 48 hours.
Storm Surge Warning – The possibility of life-
threatening inundation from rising water moving 
inland from the shoreline somewhere within a 
specified area, generally within 36 hours.

KNOW THE HAZARDS
Wind – A hurricane is a tropical storm with constant 
winds greater than 73 miles per hour. Hurricanes can 
also spawn tornadoes, which add to their potential 
for destruction.
Rain – Because of the tropical nature of hurricanes, 
they contain rain which can, at times, be torrential 
and cause floods and flash floods.

HURRICANE EMERGENCY KIT 
CHECKLIST
•	 At least one gallon of drinking water per person, 
per day for three to five days. Extra water is 
needed for food preparation, pets, and personal 
hygiene

•	 Enough food for three to five days, including 
non-perishable packaged or canned food, canned 
or shelf milk, cereal, snack foods, a three to five 
day supply of special items for babies and/or the 
elderly: formula, wipes, diapers, special foods, 
and toiletries

•	 Manual can/bottle opener
•	 Toilet paper, plates, bowls, napkins, paper towels, 
and plastic eating utensils

•	 Unscented household bleach and medicine 
dropper

•	 Extra bedding such as blankets, pillows, sleeping 
bags, etc., in case you must evacuate

•	 Clothing, including rain gear and sturdy shoes
•	 First aid kit, medicines/prescription drugs
•	 Hand sanitizer and sanitary wipes
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•	 Flashlight, extra batteries, car charger, or solar 
charger for your cell phone

•	 Battery-operated or hand-crank radio and hardline 
telephone with jack (not cordless)

•	 Books, games, and toys
•	 Pet food, cat litter, and other pet care items
•	 Tool kit including cord, rope, hammer, wood nails, 
saw, hatchet or ax, crowbar, chainsaw blades, 
tarp, duct tape, and heavy-duty work gloves, and 
outdoor extension cords

•	 Plastic trash bags and ties, extra re-sealable 
plastic storage bags, heavy-duty aluminum foil, 
and disposable aluminum pans

•	 Extra charcoal or propane fuel and matches in a 
waterproof container for outdoor cooking. Sterno 
can also be used. Never cook with any of these 
items inside your house. The smoke and fumes 
are deadly

•	 Fire extinguisher (ABC type)
•	 Mosquito repellent with DEET, and sunscreen
•	 Home Damage Assessment photos and 
instructions. Visit www.Broward.org/Hurricane

•	 Any other special equipment or items you may need

VULNERABLE POPULATION 
REGISTRY
This Registry is a joint partnership between 
municipalities and Broward County.
What is it?
The Vulnerable Population Registry is a tool that 
municipalities can use to help evaluate resident 
needs in their communities and assist in planning a 
response in an emergency. While registering in the 
database is not a guarantee that you will be provided 
services or placed on a priority list for responders, it 
will help responders be better prepared to meet your 
needs in a recovery. You only need to register once.
Pre-register:
•	 If you are at risk due to a disability, frailty, or 
health issue, regardless of age, and you elect to 
stay at home in the event of a hurricane or other 
emergency

•	 In advance, and before a storm threatens

•	 Online at www.Broward.org/Registry, by calling 
the Broward County Call Center at 311 or 954-
831-4000 (TTY 954-831- 3940), or by contacting 
your municipality’s emergency management 
agency

All information provided will be held in strict 
confidence as required by state law.
If you move or no longer want to be included in the 
Registry, call your city or our Call Center at 311 or 
954-831-4000 (TTY 954-831-3940).
A list of our General Population and Pet-Friendly 
Shelters, which should be considered a refuge of 
last resort, can be found by visiting the shelter page 
on the hurricane website.
Monitor our website, www.Broward.org/Hurricane, 
local television stations, or call our Emergency 
Hotline at 311 or 954-831-4000 for actual shelter 
openings. Not all shelters will be open during an 
emergency.
This Registry is a joint partnership between 
municipalities and Broward County

HAVE A DISABILITY OR SPECIAL 
MEDICAL NEEDS?

Start Planning NOW! Do NOT Wait!
SPECIAL NEEDS REGISTRY
For people with medical conditions who do not 
require hospitalization. Special Needs shelters 
provide basic medical assistance and monitoring. 
Registration is open year-round.
•	 Register now with the Vulnerable Population 
Registry at www.Broward.org/Registry, or call 
311. You can also call the Special Needs Registry 
at 954-831-3902 (TTY 954-831-3940)

•	 Make advanced arrangements with your service 
providers

•	 Discuss shelter options with your family and 
health care providers ahead of a storm

•	 Have at least a 30-day supply of medications
•	 Label all medical support equipment
•	 Create a personal information card with your 
health information including doctors, insurance 
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COVID-19 NOTICE:
Our crews work in Tyvek suits with 
respirators which helps to ensure 
your safety as well as theirs. 

• Lifetime Vapor Barrier • Guaranteed for Life 
• Prevent Soft Floors • Keep Mold, Mildew, Rats, Snakes, Spiders, Ants, 

Roaches and Moisture OUT of Your House! • Lower Your Electric Bills

954-713-9366

• Insured • Bonded • Workman's Compensation Insurance
• Member: National Association of Mold Professionals

FLORIDA ANCHOR AND BARRIER COMPANY

Licensed by the 
State of Florida
#IH/102549/1

Toll Free - 800-681-3772

FREE ESTIMATES

Family Owned
& Operated

Military
& SENIOR
DISCOUNTS

INSIST on 8 ft. WIDE VAPOR BARRIER for a SEAMLESS FIT!

Insulation Under Your Home Falling Down?
Holes and Tears in Your
Vapor /Moisture Barrier?

Photographs
Taken of

Damaged Areas

Insulation and
Vapor Barrier Repairs

Only with this COUPON

FREE
UNDER HOME
INSPECTION

A+ Rated
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policies, and medications
•	 Service animals must have a collar with 
identification and proof of vaccinations. Have a 
copy of written instructions for their care as well

EMERGENCY SHELTERS
People located in low-lying areas or beside tidal 
bodies of water should seek shelter elsewhere if 
conditions warrant.

ALL mobile home residents must evacuate in 
PLAN A and PLAN B and may be ordered to 
evacuate if tropical storm conditions warrant.

PLAN “A” EVACUATION Typically a Category 
1-2 hurricane.
PLAN “B” EVACUATION Typically a Category 3 
or higher hurricane.

GENERAL POPULATION AND 
PET-FRIENDLY SHELTERS NEAR 
DEERFIELD LAKE
All shelters do not automatically open during a state 
of emergency. They are opened as needed. Monitor 
Broward County’s website, Broward.org/Hurricane, 
local television stations or call our Emergency 
Hotline at 311 or 954-831-4000 for actual shelter 
openings. Emergency shelters are a service of the 
Broward County Commission and the School Board 
of Broward County.
1.	 Arthur Ashe/Rock Island 1701 NW 23rd 

Avenue, Fort Lauderdale 33311
2.	 Coral Glades High School 2700 Sportsplex 

Drive, Coral Springs 33065
3.	 Monarch High School 5050 Wiles Road, 

Coconut Creek 33073
4.	 Lyons Creek Middle School - Pet Friendly 

4333 Sol Press Blvd, Coconut Creek 33073
5.	 Parkside Elementary School 10257 NW 

29th Street, Coral Springs 33065
6.	 Park Lakes Elementary School 3925 N. 

State Road 7, Lauderdale Lakes 33319
7.	 Park Trails Elementary School 10700 Trails 

End, Parkland 33076
8.	 Plantation Elementary School 651 NW 

42nd Avenue, Plantation 33317
9.	 Liberty Elementary School 2450 Banks 

Road, Margate 33063
10.	Tradewinds Elementary School 5400 

Johnson Road, Coconut Creek 33073
11.	Pompano Beach High School 600 NE 13th 

Avenue, Pompano Beach 33060

WHAT TO BRING TO A GENERAL 
POPULATION SHELTER
•	 Identification
•	 Medications
•	 Compact bedding such as pillows, blankets, and 

air mattress
•	 Games, reading materials, cell phone, and mobile 
device with charger, batteries, etc.

•	 Service animals, if they meet the requirements 
under Federal Law

•	 Emergency health information card and 
emergency contacts

•	 Non-perishable snacks (including special dietary 
foods)	

•	 Extra change of clothing
•	 Sanitary wipes or other hygiene products	
•	 Water
•	 Flashlight	
•	 Battery-operated radio
•	 Supplies for children, elderly and disabled family 
members, (games, baby formula, diapers, walker, 
wheelchair, and hearing device, etc.) if applicable

•	 Important documents such as birth and/or 
marriage certificates, social security cards, 
passports, immunizations records, wills, vehicle 
titles, insurance policies, stocks, bonds, and 
important electronic files

 
Provisions at the shelter are very limited and cots 
are not provided. Evacuees are encouraged to carry 
with them all items they will need during their stay 
at a shelter. Each person is allocated 20 square feet 
of space. Find more detailed information at www.
Broward.org/Hurricane.
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WHAT TO BRING TO A SPECIAL 
NEEDS SHELTER
In addition to the general population shelter list, 
bring the following items:
 
•	 Communications aids (paper, pencils, pens, and/
or mobile device)

•	 Emergency health information card and 
emergency contacts

•	 Batteries or chargers for communication aids	
•	 Mobility equipment (walker, wheelchair)
•	 Dressing devices for clothing	
•	 Sanitary supplies
•	 Hearing devices and batteries	
•	 Health monitors
•	 Dentures or retainers	
•	 Compact bedding (medical cot provided)
•	 Heavy-duty gloves to use maneuvering 
wheelchair	Service animal supplies and 
identification

•	 Special dietary foods, if required (meals are 
provided at the shelter)

•	 Folding lawn/lounge chair

TRANSPORTATION TO SHELTERS
•	 When an evacuation is ordered, Broward County 
Transit buses cease regularly scheduled service 
and begin emergency evacuation service from 
evacuation zones. The service coincides with 
the opening of shelters and will not begin before 
the shelters open. Under Evacuation Plan A, you 
can go to any regular bus stop along A1A. Under 
Evacuation Plan B, buses will run routes along 
both A1A and Federal Highway.

People with disabilities: If you need transportation 
to your assigned location, you are encouraged to 
make arrangements in advance as part of the Special 
Needs Shelter application process. Transportation is 
coordinated by Broward County Paratransit or the 
Office of Medical Examiner and Trauma Services, 
depending on your level of need.

KEEPING SAFE IN THE STORM’S 
AFTERMATH
Some of the greatest hurricane dangers present 
themselves after a storm has passed. Keep these 
important tips in mind.
•	 Treat all downed power lines as if they are live. 
If you see a power line that is sparking or arcing, 
call 911

•	 Walk cautiously and avoid standing water which 
may hide downed power lines or hazardous 
objects. Do not venture out in the dark because 
you may not see a power line that could still be 
energized

•	 Debris-filled streets are dangerous. Snakes and 
poisonous insects may be a hazard

•	 Do not drive unless it is an emergency. If the 
power is out, traffic lights will not be working, 
stop signs and street signs may have blown away. 
Streets will be littered with debris. Washouts may 
have weakened road and bridge structures

•	 Take precautions to prevent fires. Lowered water 
pressure and the interruption of other services 
will make it difficult for the fire department to 
respond after a hurricane

•	 Protect property from further damage. Plastic 
sheeting, plywood, lumber, and/or other materials 
can be used to seal or protect property that has 
been exposed by the storm. Make temporary 
repairs that won’t endanger your safety

•	 Notify insurance representatives of any losses
•	 Take photographs or a video of damaged areas to 
substantiate your claim

•	 Prepare a detailed inventory of damaged or 
destroyed property for the adjuster. Include a 
description of the item, date of purchase, cost at 
time of purchase, and estimated replacement cost

•	 Be patient. Hardship cases will be settled first by 
insurance representatives. In a major catastrophe, 
the insurance industry will have emergency 
offices and extra adjusters available to expedite 
claims and speed up recovery efforts
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To our valued customers:

During the current times we wanted to let you know 
that we are taking as many precautions as we can to 
ensure not only our workers safety but yours as well.  
We check workers’ temperatures each morning and 
have limited the amount of contact our crews have with 
each other.  Our crews work in Tyvek suits with 
respirators which helps to ensure your safety as well as 
theirs.  

As a company, we want your business and there is no 
need for any contact if you so choose.  Our business is 
deemed an “Essential Business” and we are here for you 
when you need us. You can schedule your inspection by 
calling 1-800-681-3772.

Wishing you good health and safety,
The Florida Anchor & Barrier Team

954-713-9366
Toll Free - 800-681-3772

FREE ESTIMATES

Family Owned
& Operated

Military
& SENIOR
DISCOUNTS

Insulation & Vapor Barrier Repairs
Soft Floor Repairs &
Laminate Flooring

Insulation & Vapor Barrier Repairs
Soft Floor Repairs &
Laminate Flooring

Proudly roofing since 1985

• Insulated.Energy.Star.Rated.Roof
• Manufacturer’s.Backed.
• Financing.Available
• Roof.Leaks

Visit.our.website.at.comfortcover.org

FL.LIC..#CCC.057091
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BEWARE OF FLOODING HAZARDS
•	 If there is flooding in your home or business, be 
sure the building is not in danger of collapsing, 
and watch for loose and falling debris

•	 If floodwaters have reached your belongings, 
they are considered contaminated. This includes 
food, canned goods, cosmetics, and medicines

•	 Call a licensed electrician if you have significant 
water damage to your home that might make it 
unsafe for you to receive electricity 

•	 If your home has natural gas service, be alert for 
gas fumes and call your local utility from outside 
the home if any are detected

•	 Do not drink water from the faucet unless it has 
been declared safe

TRAFFIC SAFETY TIPS
When traffic signals are not working, intersections 
should be treated as four-way stops. Prevent chaos 
by waiting your turn. Do not report downed traffic 
signals as Broward County Traffic Engineering’s 
damage assessment teams will be aware and will 
dispatch repair crews as soon as possible.

IF THE POWER GOES OUT...
KEEP YOUR COOL
Since hurricanes occur during the hottest time of 
year in South Florida, heat exhaustion and other 
heat-related illnesses become a consideration 
when the power goes out and homes are without 
air conditioning. Problems can develop after 
several days of exposure to high temperatures and 
inadequate or unbalanced replacement of fluids. 
Here are some tips from the Centers for Disease 
Control and Prevention:
•	 Drink cool, non-alcoholic, noncaffeinated 
beverages. If your doctor limits the amount of 
fluid you drink or you take water pills, ask how 
much you should drink when the weather is hot. 
Also, avoid extremely cold liquids because they 
can cause cramps

•	 Rest frequently
•	 Take a cool shower, bath, or sponge bath

•	 If possible, seek an airconditioned environment 
such as a mall or public library, if they have power

•	 Wear lightweight, light-colored clothing
•	 If possible, remain indoors during the heat of the 

day
•	 Avoid strenuous activities
•	 Signs of heat exhaustion may include heavy 
sweating, paleness, muscle cramps, tiredness, 
weakness, dizziness, headache, nausea or 
vomiting, fainting, cool and moist skin, fast and 
weak pulse rate, and fast and shallow breathing. 
If you experience these symptoms, consider 
seeking medical attention

USE RUNNING WATER SPARINGLY
During power outages, lift stations that normally 
pump raw sewage/ wastewater may not be operating 
if they are not powered by a generator. Please 
restrict your use of running water as the system can 
eventually back up into your street, showers, toilets, 
and sink drains inside your home.
DON’T DRINK THE WATER
Immediately following a hurricane, don’t use tap 
water until you know it is safe. This includes not 
giving it to your pets or using it for washing, cleaning, 
cooking, brushing your teeth, making ice, and/or 
making formula. If a boil water order is issued for 
your area, follow these guidelines from the Florida 
Department of Health in Broward County:
•	 Boil water at a rolling boil for one minute to kill 
infectious organisms

•	 If you do not have power, you can mix eight drops 
(1/8 teaspoon) of unscented household bleach per 
gallon of water and allow to stand for 30 minutes. 
If the water is cloudy, add 16 drops (1/4 teaspoon) 
and let stand for 30 minutes. The water will not 
be toxic, though it may have a chlorine odor and 
taste

•	 If a boil water order is issued, remember that water 
system boundaries do not always correspond to 
city boundaries Residents who are not sure of 
their water service provider should check their 
water bill or call their individual municipality.
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OBSERVE CURFEWS
Listen to local radio and television stations for 
curfew announcements. Curfews are not unusual 
for communities that suffer a direct hit from a storm.
Roads and highways may be blocked, and hidden 
dangers may exist after dark such as downed trees 
and power lines, especially in flooded areas. Law 
enforcement and emergency services may be 
strained. All residents and businesses are expected to 
follow curfew laws. Exemptions to this are essential 
personnel such as law enforcement, fire-rescue, 
hospital or other healthcare workers, emergency 
management, and others involved in recovery 
efforts.

HOME DAMAGE ASSESSMENT 
PROGRAM
Broward County's Home Damage Assessment 
program enables residents to assist in quickly 
identifying areas of devastation.
Before an event:
•	 Take pictures of your home and include this 
information in your emergency preparedness kit

•	 Download the Home Damage Assessment App 
by visiting the app store to scan the QR code with 
your smartphone

After an event:
•	 When it is safe to go outside, survey the damage 
to your home and compare to the five Home 
Damage Assessment levels (shown on the right)

•	 Select the level photo that best represents the 
condition of your home. It doesn’t matter if you 
live in a single-family home, condo, townhouse, 
apartment, duplex, or mobile home

To report damage by phone, call 311.
Remember, you must have access to the photos to 
make a report, as Hurricane Hotline call takers will 
only be able to accept numbers “1-4” as damage 
levels and “5-6” for flood levels.
Resident reports will provide a critical early 
indication of where major damage has occurred. 
These reports do not constitute a request for 
individual assistance and do not replace the normal 

grid-by-grid assessments performed by County 
assessment teams.
DISASTER RECOVERY RESOURCES
Stay tuned to local media for announcements about 
disaster relief and recovery services that may be 
available to you. These may include distributions of 
water and food, mobile medical services, Operation 
Blue Roof, and FEMA Disaster Recovery Centers. 
Details are announced once recovery efforts are 
underway.

QUICK TIPS
Gas Safety Tips
Evacuate immediately
•	 If you smell natural gas which has the odor of 
rotten eggs, or see a broken gas line. Ventilate the 
area by opening windows or opening a door. Do 
not light matches, turn on any light switches, or 
use the telephone

•	 Call the gas company immediately from a 
telephone outside the home or business. TECO 
Peoples Gas crews are available to respond to 
natural gas emergencies. For 24-hour service, 
call 1-877- 832-6747. If you are unable to contact 
your gas company, call 911

•	 If you evacuate, do not turn off the gas supply 
at the main meter. Only emergency or utility 
personnel should turn this valve. If you choose 
to do so, you can turn off the gas for individual 
appliances

•	 If you have difficulty re-lighting pilot lights, or if 
gas appliances have been exposed to floodwaters, 
do not attempt to operate the appliance. Contact a 
plumber, qualified service contractor, or your gas 
company

Telephone/Cell Phone Tips
•	 Be patient. Expect delays in getting calls through 
because of the high demand

•	 Use your phone only for necessary calls, leaving 
lines open for emergency calls

•	 Your phone line may be inoperable if your phone 
equipment requires power. Plug in a hardline 
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phone (not cordless) directly into the phone jack 
to verify whether you have service

•	 Use your cell phone to send text messages which 
often get through when voice calls will not

•	 Use your cell phone car charger to charge your 
cell phone

Tip for Mosquito Bites
Protect against mosquito bites by taking these 
precautions: stay indoors at dawn and dusk; wear 
clothing that covers most of your skin; use repellent 
containing DEET, except on children under two 
months; get rid of standing water, where mosquitoes 
lay eggs. 23
 
Tip For Saving Fallen Trees
If you have a downed tree in your yard and it is not 
blocking a road and has not downed a power line, it 
is your responsibility to remove the tree. Downed 
trees on private property are the responsibility of the 
homeowner. However, remember that trees that have 
been overturned are not necessarily lost. To protect 
the tree until you know whether it can be saved, 
immediately cover the root ball with soil, mulch or 
burlap, then keep the root ball moist. To determine 
whether a tree can be saved, and to learn the correct 
procedures for doing so, look at “Management Tips 
for Storm-Damaged Trees” at
www.Broward.org/Hurricane. Select A to Z Guide, 
and go to Trees.

Tip for Medical Needs
Prepare ahead for your medical needs such as 
dialysis, insulin, oxygen, and any prescription drugs. 
The emergency refill law now allows you to obtain 
a 30-day supply of medications when an emergency 
is declared.

Tip for Special Needs People
If you are elderly, frail, disabled, or have special 
needs and are concerned about your sheltering plan, 
or if you want the latest information on shelter 

modifications for individuals with disabilities 
or special needs, contact Broward Emergency 
Management at 954-831-3902 (TTY 954-831-
3940).

Planting
Go native! For a complete database of native trees 
and plants, and guidelines to help you select trees 
that do well in the South Florida environment, visit 
www.Broward.org/NatureScape.

Tip for Disposal Procedures
Many older homes in South Florida were constructed 
with materials containing asbestos. When clearing 
debris after a storm, homeowners should use caution 
when handling building materials. To learn more 
about the dangers of asbestos and proper disposal 
procedures, visit www.Broward.org/Environment 
and select Asbestos Compliance or call 954-519-
0340 (TTY
954-831-3940).
 
Call Before You Dig!
One phone call can prevent damage to underground 
water, gas, communications, and electric lines; save 
lives; and prevent groundwater contamination. Call 
1- 800-432-4770 two business days before digging, 
so buried utility lines can be located and marked for 
your safety.

Power Outage Tip
Analog broadcasting for local television stations 
started in 2009. Batteryoperated televisions 
purchased prior to 2009 may no longer work. 
Battery-operated televisions that receive a digital 
signal are available. For more information call The 
Federal Trade Commission 1-888- 225-5322.

Keep Thermometer in Refrigerator
The temperature should read 41° F or lower. Thawed 
food can usually be eaten if it is still “refrigerator 
cold.” However, you should discard any food that 
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has been at room temperature for two hours or 
more, and any food that has an unusual odor, color, 
or texture. Remember - when in doubt, throw it out.

Travel Tip
Before you go to the airport or the port, be aware 
that operations may be interrupted due to the storm. 
Be sure to contact your cruise line or airline for 
scheduling information. A list of phone numbers can 
be found by visiting www.Broward.org/Hurricane, 
select About Hurricanes, then A-Z Guide, then 
Airport or Port. Or call 311 or 954-831-4000.

IMPORTANT NUMBERS
Emergency 911
24-hour Helpline for Crisis, Health, and Human Services Support
Broward County Hurricane Hotline 311 or 954-831-4000 / TTY 954-831-3940
Broward Emergency Management For Special Needs Shelter Registration 954-831-3902 / TTY 954-831-
3940 Broward County School District Hotline 754-321-0321
FEMA Hotline 1-800-621-3362 / TTY 1-800-462-7585
Broward County Emergency Management 954-831-3900 Broward County Animal Care and Adoption 
954-359-1313
Insurance State of Florida Department of Financial Services Hurricane Helpline 1-800-22-STORM (78676) 
/ TTY 1-850- 413-3089
Price Gouging Hotline 1-866-966-7226
Broward County Environmental and Consumer Protection 954-357-5350 Broward County Solid Waste 
and Recycling Services 954-765-4999 Broward County Paratransit Services 1-866-682-2258
Broward County Transit 954-357-8400 / TTY 954-357-8302 Homeless Information 954-563-HELP / 954-
563-4357

LEND A HELPING HAND
•	 American Red Cross The American Red Cross 
South Florida Chapter needs people with various 
backgrounds, talents, and skill levels. A variety 
of opportunities are available. Visit RedCross.org

•	 Center for Independent Living The Center 
offers assistance to people with disabilities in 
Broward County before and after the storm. Call 
954-722-6400 (Voice/TTY). Visit Cilbroward.org

•	 Community Emergency Response Teams 
(CERT) CERT offers basic skills training in 
disaster preparedness through fire, police, and 

other emergency management agencies that will 
enable you to assist. Call Broward Emergency 
Management at 954-831-3900

•	 Neighbors to the Rescue This program of 
HandsOn Broward will teach you everything 
you need to know to volunteer safely, then 
send you on a worthwhile mission to help your 
neighbors in need. Call 954-233-1300 or visit 
Handsonbroward.org

•	 United Way United Way of Broward County is 
a volunteer-driven, community-based, nonprofit 
organization that unites resources from across the 
community to target the most pressing needs. For 
information, visit Unitedwaybroward.org, or call 
954-462-4850
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